
KEEP YOUR INFORMATION  
UP-TO-DATE 
Has your home or business 
phone number changed? 
What about your 
email address? If so, 
please take a few 
minutes to update 
your account 
information with the 
Cooperative. 

To make sure you 
receive important updates 
and information regarding your 
electric service, it is crucial we have your 
correct information in our system. 

Make sure your contact information is 
up-to-date by: 
•	 Calling the Cooperative at  

(800) 214-2694. 
•	 Sending an email to  

memberservices@peoplesenergy.coop. 
•	 Visiting SmartHub (if you are a 

registered user) and making sure your 
contact information is correct. 
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ONE ACTION, LARGE IMPACT 
You may look at that statement and think, 
“There’s no way I can make an impact on 
something with just one action.”  For years, 
members from across our service territory 
have been doing just that.  By switching 
to paperless billing or ACH bank draft 
payments (or both), members have not only 
benefited from the ease of paying their bill, 
but they’ve also helped the Cooperative 
control fixed costs.

Those who are registered 
for paperless billing 

or ACH bank draft 
payments will 
be entered to 
win a prize in 
June!  Prizes 
include tickets to a 

Rochester Honkers 
game, bill credits, and 

rechargeable, batter-
operated yard tools.

Join other members who have already 
made the switch and set up your account 
with paperless billing or ACH bank draft 
payments today. 
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