How to sign up for auto-pay online through SmartHub

You can get to the SmartHub login page either by going to People’s Energy Cooperative’s
website and following the links (steps 1-5 below) or you can go directly to the SmartHub login
at https://peoplesrec.smarthub.coop/Login.html#login .

1. Go to People’s Energy Cooperative’s website at https://peoplesenergy.coop/

2. Log into your SmartHub account by clicking the SmartHub icon located towards the middle
of the page. Don’t have an account? Click on the Register now link and complete the sign-
up process.
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** Note: If you need to create an account for the first time, you will need your account
number. Here is an example of the new user registration page.

Billing Account Number *

Only numbers are allowed.

Last Name or Business Name *

Email *

Confirm Email *
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https://peoplesrec.smarthub.coop/Login.html#login
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3. In the ‘Bill & Pay' dropdown, choose Auto Pay Program.

People’s Energy Cooperative

4 Your Touchsicme Bnengy” Cooperaiive ‘,ET_
BILL & PAY NOTIFICATIONS (2) A Go to All Notifications
Auto Pay Program ¢
Billing History Late Fee Reminder
Make a Payment As a reminder, payments must be received in our Qronoco office by the 25th of each month 1o avoid a late fee penalty, which is applied the

following business day. The late fee penalty is 5% of the current balance.
Payment Extensions

Payment History Office Open By Appointment

‘We will continue to serve members at our office by appointment during business hours (7:30am - 4 pm). This has proven to be efficient and
effective for bath cur members and staff, as it ensures an appropriate staff member is available and prepared for the visit. Please call (B00) 214-
2694 during our business hours to speak with a member services representative or 1o set up an appointment.

Round Up

4. Click on ‘Enroll’ and choose type of payment method you wish to use.

People’s Energy Cooperative
Your Touskstone Encegy” Cooparative Mok
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BILL & PAY

futo Pay Progrem _

Billing History

Make a Payment Enjoy the convenience of having your bill automatically paid each menth frem your bank account or card when you enroll in Auto Pay. With Aute Pay, you no longer have to

Payment Extensions worry about due dates or late fees since your payment is automatically deducted from your account each month.
** The first payment will be processed on the upcoming due date. **
Payment History

Round Up Are you looking for stored accounts? If you would like to add or update your stored payment accounts, go to Stored Payment Accounts

Account Auto Pay Enrollment @
USAGE

Electric —[ | IGNG ‘ Enroll ‘ @
CONTACT Us ] —

TEST ACCT, ORONOCO, MN

View Usage Add New Card

SETTINGS

Add New Bank Account

5. Afillable form will pop up to enter your credit card or banking information. Complete in
full, read the authorization terms and submit the form, by clicking on continue.

If you have any questions, please contact the Cooperative at 800-214-2694.
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Additional Option:
Managing Notifications:

In addition to managing auto-pay, you can also setup your account so that you can
receive notifications (via email or text) when your bill is available, a payment has
been processed through auto-pay, and several other options.

1. From the SmartHub home page click on ‘Settings’ and choose
‘manage notifications’ in the dropdown. You will need to make sure your
contact information is up to date in the ‘contact methods’ dropdown.

BILL & PAY
USAGE
CONTACT US

SETTINGS
Billing Address Information
Contact Methods @
Manage Notifications
Meter Descriptions
Paperless Billing

Security

Stored Payment Accounts

Click on the billing dropdown to see the options you can choose.

People’s Energy Cooperative
4 Yeur Touchston Encagy® Cooperative )S-!'_A
BILL & PAY

USAGE _

Use this page to sign up for notifications about activity on your billing account
CONTACT US

SETTINGS
Billing Address Information Billing A

Contact Methods

Manage Notifications Alert Type Description Text Message Email
Meter Descriptions Bill Available This is a notification to inform you
Paperless Billing when your bill is available in Text Message - Email -
. SmartHub.
Security
Stored Payment Accounts Billing Change This is a notification to inform you
when you change your billing Text Message - Email -

options from SmartHub.
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