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HELP US HELP YOU!
It doesn’t happen very often, but from time-to-time we need to contact our 
members by telephone or e-mail.  It is important that we can reach you in 
situations like a planned outage, equipment replacement, suspicious activity 
related to your account, or an emergency.  

If you have not done so recently, please take a few minutes to verify the telephone 
number(s) and e-mail address(es) we have on file for you.  This allows us to utilize 
multiple methods of communication to ensure you stay informed.

You can review and update your contact information by:

• Visiting our website, peoplesenergy.coop, and reviewing your account 
information through SmartHub (you need to be registered).

• Calling the Cooperative at 507-367-7000 or 800-214-2694.
• Sending an e-mail to memberservices@peoplesrec.com.

Help us, help you by taking the time to ensure we have your contact 
information up-to-date.


